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11th May 2020    (FF/JW) 

Job Description 

Digital Marketing Executive 

Company Description 

GreenBest is a dynamic and ambitious manufacturing company that supplies fertilisers and other related products to 

the amenity turf market (golf courses, football pitches, bowling greens, lawncare and municipal areas) and it is 

considered one of the most technically proficient firms operating in this market. 

The key to the Company’s success within this fast moving environment is the outstanding technical expertise within 

the sales and production teams which is coupled with a high level of customer service.  

The company has established a successful online presence and social media following and is now looking to take that 

to the next stage by developing digital marketing activities that include its web presence, social media, digital 

marketing and online training. 

Job Description 

In this exciting role, the successful candidate will manage the planning, implementation and monitoring of a full 

range of digital marketing activities across several brands. 

Working for the Sales and Marketing Director and alongside the Sales Team, the Digital Marketing Executive is 

responsible for designing and implementing digital communications activities that reach GreenBest’s various 

audiences across customer groups and several geographies around the world. 

You will have experience of managing digital marketing activities and multiple social media platforms.  You will 

understand the importance of knowing customer personas and needs, how to find out what they are and how to 

build effective digital communications. You will also understand the part that digital marketing has to play in building 

and maintaining brand values and your role will be a significant contributor to the Company’s plans to build on their 

position as technical experts in their field. 

Online training is a new growth area for GreenBest so you will also ideally have experience of how free and 

chargeable courses can be built, promoted, and managed. 

You will have an interest in either biochemistry, botany, horticulture, turf, soil science or related fields and, ideally, 

have background or educational qualification in this area. 

The job holder will report to the Sales and Marketing Director and will be a key member of the team contributing 

towards increased brand value, awareness, and sales of existing and new products in existing and new markets. 

Job Type:  Full-time 

 

Office based (post Covid) but some home working possible 

  

Salary:    £27K to £30K 
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Desired Skills & Experience 

Prior experience of implementing and co-ordinating digital marketing activities for a product company. This role 

would ideally suit someone looking for the next step with additional responsibility having already held a similar role. 

You will be self-motivated and have sufficient drive to build and implement an integrated digital marketing plan. You 

will be able to present the plan to your colleagues and management team in order to gain their approval and buy-in. 

They will contribute content for digital use so it is important that you can show them an overall vision and co-

ordinated plan. 

You will have superb follow through skills to ensure activities are implemented and monitored for success. 

You will have experience of using multiple social media platforms and the tools required to manage them. Online 

training is an important growth area for the business and provides an opportunity for new revenue and the chance 

to significantly enhance the brand values. You will own the implementation of a full range of online training materials 

(both free and chargeable) and be responsible for the digital marketing of this new service. 

You will be able to work independently but also understand the importance of teamwork and the value of 

collaborating with others in your immediate team and around the organisation. 

This role will suit those who understand that the dynamics of a SME require team players who understand the need 

for flexibility and are willing to support and assist the wider team in achieving its goals. 

The Role 

Under the guidance of the Sales & Marketing Director, plan and implement the Company’s digital marketing 

communications activities. 

• Prepare a rolling plan of digital communications activities and gain approval for implementation from the 

Sales & Marketing Director. 

• Coordinate with others in the organisation to ensure all content is developed and available to implement the 

plan. 

• Implement the digital communications plan to promote brands, products, and services. 

• Provide regular updates on activities to the Sales Team and Sales & Marketing Director. 

• Monitor activities for effectiveness and adjust as needed. 

• Maintain all social media platforms. 

• Create and maintain audience personas. 

• Curate online customer facing materials and work with others to ensure a suitable pipeline of new materials. 

• Online Training Provision 

o Develop existing plans for an online training offering and take it to launch. 

o Coordinate with others to ensure online training materials are available as required. 

o Include promotion of online training in other digital communications activities. 
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The Person 

A strong outgoing team player 

Excellent communicator with high interpersonal skills in both verbal and written formats 

A strong programme owner and manager who can build a plan, collaborate to gain internal support and contribution, 

implement, monitor, and continuously improve 

Analytical with an enquiring and methodical mind 

Able to demonstrate original thought 

Self-motivated with the ability to work on own initiative 

Solid up-to-date computing skills 

Solid up-to-date experience of digital marketing tools and platforms 

Able to work under pressure to meet deadlines 

Highly dependable and honest 

Learns and understands the dynamics of a small company and buys into the ethos of Greenbest 

Show loyalty to the Company at all times 

Able to inspire confidence within the Company and with its customers 

Have the ambition and capability to grow with the Company 

 

 
The application should be with a CV to james.whittick@greenbest.co.uk 

mailto:james.whittick@greenbest.co.uk

